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Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-5n-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

VUl Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12t11 Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of United Telephone Mutual Aid Corp. & Turtle 
Mountain Communications 
Study Area Code 381636 

Dear Ms. Dortch: 

On behalf of United Telephone Mutual Aid Corp. & Turtle Mountain 
Conununications ("United & Turtle Mountain"), JSI files the attached confidential and 
redacted versions of the FCC Form 481 ETC annual rerorting information pursuant to 
sections 54.313 and 54.422 of the Commission's rules. United & Turtle Mountain seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd._O ........ t_J...._,_ 
1 47 c.F.R §§ 54.313, 54.422. List ABCDE 
2 Connect America Fund et al., WC Docket No. 10-90 et al. , Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.3 l 3(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

REDACTED- FOR PUBLIC INSPECTION 

June 26, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC DocketNo.14-58 
2015 ETC Annual Report of United Telephone Mutual Aid Corp. & Turtle 
Mountain Communications 
Study Area Code 381636 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client United Telephone Mutual Aid 
Corp. & Turtle Mountain Communications ("Company'') hereby requests, pursuant to 
Sections 0.457 and 0.459 of the Commission's rules,1 withholding from public inspection 
certain information contained in an attachment to the above referenced reporting 
requirement. The Company provides the following in support of its request, numbered 
consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. "5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<800> Operating Companies and Afflllates 

<900> Tribal Land Offerings (Y/N)? @ Q 
<1000> Voice Services Rate Comparablllty Certiflcation 
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(chm to Ind/cot• c.rtifico6on) 

atto<Md dftcripf/W do<.,,,_,t} 

{comp/•11 ottom.d _,.ffl} 

(comp/•to ottoch«l wa<bh«t) 

(comp/<t• ottodl<d WO<ksh••tJ 

(if~" comp#to ottoch<d-1uhttt) 

Ives 

<rot~ I 1 ··---

<1100> Certify whether terrestrial backhaul opt ions exist (Yes or No) @ Q II/no~ chm ta Ind/cot• cortifica60<t} 

<1110> (<omp/•l•attoch<d..,..bhut} 

<1200> Terms and Condition for Lifeline Customers fcomp/«Uottodl<d-mJ 
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Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange carriers 
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(100) Servk:e Qu.nty Improvement lteportl,. 

om Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact rerardlng this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

381636 

TITltTLS MOQ!n'AIN COMMUNICATIONS, INC. 

2016 

Pe r ry O.t·• r 

70US6SlS6 e.xt. 

<039> Contact Emall Address • Emall Address of person Identified in data Hne <030> pootereutaa. '""" 

<110> Has your company received its ETC certification from the FCC? 
If your answer to line <110> ls yes, do you have an existing §S4.202(a) •5 

<111> ye11r_plan• flied with the FCC? 

(yes / no) 

(yes/no)_Q 0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) •5 year plan• on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach F~Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I mm~u.~ --- . · 1 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on fine 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailins progress towards meeting plan targets 

<114> Report how much univl!rsal service (USF) support was received 

<115> How rr.ldl (USF) was used to lmptoYe serW:e quelly end llCM support was used to lmptoYe serW:e quelty 

<116> How rr.ldl (USF) was used to lmptoYe serW:e coverage end llCM support was used to implO't'll serW:e coverage 

<117> How rr.ldl {USF) was used to improve serW:e c..,.aty end how support was used to lmptoYe serW:e c:apecity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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(200) seMce Outqe Reporttnc (Voice) 

Datli CQllectlon Fonn 

<010> Study Afe1 Code 38163 6 

<01S> Stu~ Att1 N1me TllRTLI MOUNTAI N COMMUNI CATIONS. lllC. 

<020> Proer1m Yelf 2016 

<030> Contact N1me - Person USAC should contact ~1.,dln1 this data P~rry oner 

<03S> Cont.a Telephone N\lmber - Number of penon Identified In data line <030> 7012565156 u:t. 

<039> Cont1ct El'lllil Address - EtMi1 Address of person Identified In data ffne <030> poetereut .. . cooo 

<220> <b: <b: <b: - - -- -

NOltS 
Reter.nce OutapStart OutapSQrt Outapfnd Outapfnd Number of 911 FKllltles 

Number D1lte Time Data Time cusi-n Affected Total Number of Affected 
Cus'-'S (Yes/No) 

. 

Page 3 

FCC Form "81 
OM8 Control No. 306<H>986/0MB Control No. 3060-0819 
July2013 

<f> 
Did This Outap 

SeNlc9 Outap Affect Multlple 
Description (Chedt StudyAreM Service Outap Prewntatlve 

111diet1DDlvl (Yes/ Nol Resolution f'roceduNS 
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<010> Stud~ Area Code 381636 

<015> Study Are• Nm1e TURTLB MOUNTAI N ~ICATIONS, INC . 

<020> Protr•m Veer 2016 

<030> Contect N1me • Penon USAC should ()Ofltect r~dlnctnls ct.ta _e.rn-_o•~« 

<035> Contect Telephone Num~ . Number of person Identified lft dlU line <030> 7012565156 e.xt . 

<039> Contect Emlil Address • Emllit Address of penon_ Identified In dm line <030> poatereut-. coa 

<701> ftesldentl1l local Service Chqe Effective Date 

<702> Slncfe State-wide llesldenti•l l.oClll Service Chllrtt 
I 1 / 1/2015 I 

Page• 

<703> .... -~~=:1:::t~~~~~2~i!l(~~~~i~!~~m~-~~·~i~vE~~m~.f]· .~~miJ~:~·~;,~.;.1~. ~~~~~'_~_!~~:~~~~-t~· · .. ~2~.~~i~1!"~~I-W~fFIJt~~~~.~1;~~.~1~·~~·~T.¥~Z J .. ~.~~~:H~~~~~.~ .. ·or:~'! ~:;: 
lteslclentlal lOC9I MaftClatDry Extellded Me 

Stne Excha- ill.EC) SAC(aTC) ltlt• l'ftle Service ltlW sate Subscriber UM O.rae I Stllte Universe! Service ~ Sentce Chirp lroai Det llM ltltet •nd ~ 

~-- _. __ ..... _.,.,. .... _...,_ ..... __ , 

Page4 



<010> Study Are• Code 311'36 

<OlS> Stlldy Are• N- TO'RTLS MOUNTAIN COMKOllICATIOllS, I1'C. 

<020> PrOll'lm YMr 2016 

<030> Con!Kt N1me - Person USAC should COlllKI rte~ this ct.ta hr.!'r_ O.ter 

<03S> Cont.ct Telephone Number -Number of person Identified hi 11.u line <030> 7012565156 ext . 

<039> Cont.ct Em.it Address - Emal! Address of penon tdentlfted In deta fine <030> po•t,e~taa . ea. 

<711> --·\: ~··?"~~~·;~\ .;:}f~~~~~•l_'_~. _L~l~~~)~;t~~':3~~1·~-· 

S1Me E~OUCI lleddentlll 118te 
Slllte~ted 

fftS 

~-- "-
_ _.6_L. __ ... 

rwv1 "~' n;;n,, .. 

Totlll llllte Md Fe9 

_ _, 

:~!t_~~~lffJr~~~ff~J~' F;;:~;~~~ ~:"'-;~· • . 1~z 

lnllldNnd s.Mca -
Downloed Sp..t 

(Mllesl 
lroedbend Service -

I UDla9cl Soeed IMbotl 
UMp~ 

(GI) 

UMp AlloMnce 
Adlan T8ketl When 

Omit tludled (tel«t} 

f'ICeS 

Paces 
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·. 

<010> Study Area Code 311636 

<015> Study Area Name TUltTL& MOtl!n'ADl COMMDH10.T10HS. me 
<020> Progr1m Year 2016 

<030> Contact Name· Person USAC should contxt resardln& this data Pn>"Y oater 

<035> Contact Telephone Number. Number of person Identified In ~ta Hne <030> 1012s6Sl56 ext. 

<039> Contact Emaff Address · Emall Address of person Identified In ~ta line <030> Po•tereut-. c""' 

<810> Reporting carrier Turtle Mountain co.nunlcatiOl'l•, Inc. 

<811> Holding Company uncA 

<812> Oper1tlng Company Turtle Mountain Conw.nication•, Inc. 

<813> ,, .. '~ ... · .. :t:~ . f .. te~;~~t~v~~rr:;~::.~~?7flf~~.~~·~· ~ . ~?;.-1'~1~-~·'·'f{~.~~·~,~~:";~~~ _r~,,:":·402~.~~:-T .... ~~·~· ~~.';1i~r.~r~~r::·_-:., i· 

Afflllates SAC Oolnc luslness As eom,eny Of lnlnd Desl&natlon 

- see att41ched workshtet -
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.· 
<010> Study Area Code 111616 

<015> Study Area Name TURTLR MOUHTAIN COMroWICATIONs, DIC . 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reg11_rdlng this data Perry oote r 

<035> Contact Telephone Number - Number of person Identified in data line <030> 1012s,5156 ext. 

<039> Contact Email Address - Email Address of ~rson Identified In data line <030> poot•..-Uttoa. "°"' 
turtle l!oulltain Tri.be or Chippewa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attldled docllment(s), on fine 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a){9) Includes: 

<921> 

<922> 
<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor instltutlons. 
Feasibility and sustalnablllty planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of Wrf processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I .. ,. .. ~,,. ~· I 

Select 

Yn or No or 
Not Applicable 

Yeo 

Ye a 

Ye e 

Yee 

Yeo 

Ye o 

Yee 

Yes 

Yea 

Name of Attached Document 
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<010> Study Area Code 181636 

<OlS> Study Area Name 'IURTLll MOUNTAI N aM«JNICATIOHS, I NC . 

<020> Program Year 2 016 

<030> Contact Name - Person USAC should contact regarding this data Perry oater 

<035> Contact Telephone Number- Number of person Identified In data line <030> 1012565156 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> po.ter9ut ... . c.,.. 

<1120> Please confirm whether terrestrial badchaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting canier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

[ - - - I 

I I 

Pages 

Pages 
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<010> Study Area Code 311636 

<015> Stu~_-'rea Name TUR.TL& MOU!ITAIN ~ICAT1011s, 1Nc. 

<020> Pro~m Year ,.,~ 

<030> Contact Name - Person USAC should contact rel!_l'(jlng this data _____ t.rn- oateT_ 

<035> Contact Telephone Number - Number of person Identified in data line <030> 10 12565156 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> poatereut- . coe 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I - I 
<1220> Link to Public Website HTTP http : //www .utma.coe/link-up. php 

"Please chedt these boxes below to confirm that the attached document(s), on line 1210, 

Of the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) an nual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attache<I Document 
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<010> ~Are• Code 
<015> Study Area N-
<020> Pre>&m'I Yetr TVKTIA 1'9t.1Ul'n"JU.W ~l~Tl~. lNt.:. 

<030> Cont.ct "- • Person USAC should contact reprdt111 tlm dM• 2016 

<035> Cont.ct Telephone Number · Number of person Identified In d1t1 llne <030> Perry oner 
<039> Contact Em1M Address · Emlll Address of person Identified In dltl llfle <030> ' 0 

.. ""'"
0 °""' 

po•i;erwutm.a . com 

Sel«t the epproptl9W respoMeS below (Yes, No, Not ApplcHM) to note _....,a n 1 Ndplent of l-nt81 Connect Ametlcll PhlH I support,,_ Hfsh Cost support, Hlsh Cost support to offset ecass c:lllqe Nductlons. and 
Conned Ametlcll Pfllse II support IS Mt fOl1h In 47 CR t SUU(b).(c),(d).(e). The lnfonMtlon reported on this form end In the documents attadled below Is ecan.te. 

l11a• 11e1 ttal Conned America l'tlase I rwportinl 
<2010> 2nd Year Certiftcetlon {47 Cfll t 54.313(b){llf) 
<20111> 3rd Year Certlflatlon (47 CFll § 54.313(b)(1)11) 

<2011b> Attachment {47 CFR § S4.313(b)(1)11} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

l'Ttcl C.p CIMef ~ F-Support Cef11fkltlon (47 Cf1t t S4.3U(1)) 
2013 Fro:en Support Cllc:ulstlon (47 CFR t SU13(c){1)) 
2014 Frozen Support Cllculltton (47 CF1I t 54.313(c){2)} 
2015 Frozen 5upport c.tculltlon {47 CFR t 54.313(c}(3)) 
2016 and future Frozen Support Calcul.tton (47 CFll t 54.313(c}(4)) 

Price C.p Center ConMCt America ICC Support (47 Cflt t 54.3ll(d)) 
Certlflution Support Used to lulld Broadbend 

ConMCt America ,..,. " ~ (47 Cf1t t 54.313(•)) 
3rd year BrOldband SeMce CMlflatlon 
5th year Broadband SeMce Certlflation 
Interim Progress Certiflatlon 

r- ··-1 

I Lrn - I """'" of AttKhod OoaffMftl(SJ lllmc - ......,_ 

r- H 3 
I I I 

r- I 

r - -:i 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required lnfonmtlon f ==:J 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase Ii support shall provide the number, nemes, and --
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Proeress Community Anchor Institutions f-... --.. . I 
Nlf'fteOf Attac:hed ~S/ ~ ~ .. ormnlUn 

. - .. ·-···- - ··- ... ·-
--------------------------------------------------------------------------------------------------------------------
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<010> Study AIM eo.i. 38106 
<01S> StudyAlea- TURTLB MOOMAIJf CCMIWICATIOllS. II«:. 
<020> ~v- _ 2011> 
<010> C-oct_·_U5AC,_ _ _..,.tllil.i.t. Perrv oater 
<OU> c-.aT....,..__........, . .......... ~--iltdllt> ... <010> 70_U565156 ext. 
<OH> c-mt..,..Addteu---.Sot-IMtlitlllodJl!do!A.,.~10> _-"'>Au-.•- coe 

Rnllndel o.ta Summety 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031)Tota1Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

- J -___ __, 

-----... _ _ __. 

"-"'Alt-Oocu-lllt .... ~n4fftfonNtion 

hle12 

l'-..12 



<010> Study Area Code 381636 

<015> Study Area Name TURTLE MOONTAIN COMKUNI CM'I OllS, lllC. 

<020> Pro ram Year 2016 

<030> Contact Name - Pr~ USAC should contact rep rding this data Perry Oater 

<035> Contact Telephone Number - Number of person identified In data fine <030> 70125 65156 en. 

<039> Contact Email Address - Emall Address of person identified in data line <030> eo• ureue111a . c<Xll 

TO BE COMPLmo BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflutlon of Officer 11 to the Accuracy of the Data Reported for the Annual Reportlne for CAF or LI Recipients 

~certify th8t I am Ill ofllclr of dM NPOftMc ~my rllf 1Mllllltlel lndlMle -tnc dM euuncy ol dM annual reportlllc ,..ir.1M1tt1terlllllwenal_..1111P1*t 
irlclpMftts; MICI, to the best of MY~ the ............... reporiM °"this term encl In...., Mtadl-ts Is 8CCUme. 

[Name of Reporting carrier: 

Siornature of Authorized Officer: Date 

Printed 1111me of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

IStucly Area Cocle of Reporting carrier: Fllln.l Due Date for this form: 

Persons willfully makin1 false stattments on tMs form can be punbhed by fine or forfolturt undtr tl>t Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under 11tlo 18 ofll>t Unlttd States Co<M, 18 U.S.C. § 1001. 
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<010> Study Area C.cde 381636 

<OlS> Study Area Name Tl1RTLE MOUNTAIN COl!MIDIICATIONS, INC. 

<020> Pr mYear 2016 

<030> Contact Name - Pel'$0'1 USAC mould contact reprdlrc this data Perry Oster 

<035> Contact Telephone Number -Number of person Identified in data fine <030> 70ll565156 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> peeeereutma. COlll 

TO BE COMPLmo BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflaitlon of Offlc:er to Authorize •n Acent to Fiie AnnU81 Reports for CN or U Recipients on lehllf of Reportlnc C.rrler 

• -Ufy that (N.,... of Agenl) J2bll i~!!.!D!laki• 1 inc. Is 1ulhorlzed lo submit the lnfo<mltlon .-.potted on behalf of the NpOfting e11n1er. I 

~ -Ufy u..t I 1m an ofllcer of the ,.....,Ung c.on\er; my rnponalblll1Ms Include tnautlng the ICQlfllC)' of the annual dltl NpOfting Nqulrementa provld9d lo the auttoO<lzed 
i.nt: Ind, ID the best of my lu-'~, the repol1s Ind dltl provided lo lM IUlhorlzld agent Is 1ccum.. 

~- of Authorized Aftnt: John St1urulakia, Inc . 

Harne of Re...,..;~ Carrier; 1VRTLB HOU!ITAIN COl!.MUNICATIONS, INC. 

lcilonoture of Authorized Officer: CERTIFIED ONLINll Oete: 06/26/2015 

Printed neme of Authorized Officer: Perry O•eer 

!Title or oosltion of Authorized Officer: General Manager/CEO 

freleohone number of Authorized Officer: 7012565156 ext.102 

Study Area Code of Reoortf1111 Carrier: 381636 Fllln« Out Date for this form: 07/01/2015 

Persons wfllfully meklna folse st1ttmtnts on this form con be punished by fine or forftlluro under the Communications Act of 1934, 47 U.S.C. U 502. S03(b), or flne « lmp<lsonment 
under Title 18 ofthe United Stltu COdt, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

C.rtlflmtlon of Acent Authorized to Fiie AnnU81 Reports for CN or U Recipients on hhllf of Reporttnc C.rrler 

I, 11 •ent for dte reporting carrier, C*tlfy thlt I 1m 1utlloriied to submit dte annu1I reports for univ.rsal service support redpl...U Oii btlwlf of the reporting c:.rrier; I have provkltd 
the dftl reported herein blHcl on dftl provided by the re porting carrftr, and, to the best of my knowledge, the lnformatlOll reported herein ts ICC\WSte. 

Nome of Reoo11in« Carrier: TURTLE MOUNTAIN COMMUNICATIONS, INC . 

Name of Authorized Annt or Emol"""" of Aaent: JSI 

si.neture of Authorized Aaent or Emol.,.,.. of Aatnt: CBRT1Fl£D ONLINE Date: 06/26/2015 

Printed neme of Autllorited Annt or EmolovM of Aunt: C.aeeandra Heyne 

Tltlt or position of Authorized Alfent or Em""'-" of Aaent consult.ant. 

Tele....,_ number of Authorlled A..nt or E....,.,._ of A..nt: 3014597590 ext. 

Stu<t. Area C.cde of Reoortinll Carrier: 381636 Filin« Due 0.t• for this form: 07/n1 /?n1< 
~·· 

Persons w1llfully maklna folse statements on this lonn con be punished byline orforleKure under the C«nmuniootionsAct of 1934, 47 U.S.C. H SOZ. S03(b), or fine or Imprisonment underlltlt 
18 of the Uded States Code, 18 u.s.c. § 1001. 
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Five-Year Network Improvement Plan and 
Progress Report 
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United Telephone Mutual Nd & Turtle Mountain Communications 381636 
Line 510 

Turtle Mountain Communications' Demonstration of Compliance with Applicable 

Service Quality Standards and Consumer Protection Rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA' s Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Turtle Mountain Communications ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under federal law and, to a 

limited extent under North Dakota state law as a telecommunications carrier subject to 

North Dakota Public Service Commission regulation. These obligations include, but are 

not limited to, the following: (I) adherence to state requirements that the Company 

complies with consumer protection and service quality standards pursuant to North 

Dakota Administrative Code Article 69, including customer requests for lowest price 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CfIA Consumer Code, wireless carriers agree to: "( 1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from truces on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (l 0) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



United Telephone Mutual Aid & Turtle Mountain Communications 381636 
Line 510 

service alternatives ( 69-09-05-01 ), discontinuance of telecommunications services ( 69-

09-05-02), deposits and guarantees (69-09-05-03); (2) truth-in-billing requirements, and 

(3) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



United Telephone Mutual Aid & Turtle Mountain Communications 381636 Line 610 

2 

Turtle Mountain Communications' Demonstration of Ability to Function in 

Emergency Situations 

Turtle Mountain Communications ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in §54.202(a)(2)2 and North Dakota 

Administrative Code 69-09-05-12. The Company's voice and broadband network is 

designed to remain functional in emergency situations without an external power source, 

is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(a)(2). The 

Company can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations will also allow the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, each central office building can be supplied with standby generators 

and has battery back-up that enables the central office to keep running until power is 

restored so long as fuel is available, or until system changes are made to reroute traffic. 

The Company's central office can maintain 8 hours, plus or minus 15 percent, of battery 

reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is 

installed or a mobile power source is available which can be delivered and connected 

within four hours. The Company has battery backup at all office locations and in its 

electronic equipment sites capable of running for a minimum of 8 hours, plus or minus 15 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



United Telephone Mutual Aid & Turtle Mountain Communications 381636 Line 610 

percent. Length of run time is determined by the equipment serving the area and the 

number of customers working out of the equipment. Generators are installed at twenty­

two of the thirty-one Central Offic·e locations with a mobile power source available at the 

other nine Central Office locations within four hours. They will continue to run as long 

as the Company has access to fuel. The Company tests the batteries at least once per 

year. 
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<010> Study Are• Code 381636 

<OlS> Study Area Name TURTLB llOUllTAIN COMMUNICATIONS , INC: . 

<020> Pro1r1m Yelf 2016 

<030> Contact Name · Penon USAC should COfttld reprdlnl tllls clltl _ l'e"Y O.te r 

<03S> Contact Telrphone Number· Number of person identified In d1t1 llne <030> 1012565156 ext . 

<039> Contact Einlll Address · Email Address of person Identified In data line <030> pooter._.t_. c00t 
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